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ASSIGNMENT TOPICS

This booklet contains assignment topics. Students are informed to write the

assignments for FIVE papers as per instructions.

Last date for submission:15.04.2024
Last date for submission with late feeZ300/-:30.04.2024

NOTE:

1.
2.

Assignments sent after 30.04.2024 will not be evaluated.

Assignments should be in the own handwriting of the student concerned and
not type-written or printed or photocopied.

3. Assignments should be written on A4 paper on one side only.

All assignments (with Enrolment number marked on the Top right corner on all
pages) should be put in an envelope with superscription “BBA Assignments”
and sent to The Director, Centre for Distance and Online Education, Annamalai
University, Annamalai Nagar — 608 002 by Registered post.

No notice will be taken on assignments which are not properly filled in with
Enrolment Number and the Title of the papers.

Students should send full set of assignments for all papers. Partial assignments
will not be considered.

ASSIGNMENT INSTRUCTIONS

Write assignments on FIVE questions in each course by referring to the

contents, terminal exercise and learning activities. For each question the
answer should not exceed 4 — pages. Each assignment carries 25 marks (5
questions). You are expected to write FIVE questions for every subject.

Dr. T.SRINIVASAN
DIRECTOR



011E3610 — SERVICES MARKETING
Elaborate the following topics in detail by referring to the lesson contents,
terminal exercise and learning activities. Write all the topics in the course.
Concept and characteristics of services
Process and People mix of services marketing
Planning forDemand and supply of services
Customer expectations and quality of service delivery
Travel, hotel and tourism services
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011E3620 — BUSINESS ENVIRONMENT
Elaborate the following topics in detail by referring to the lesson contents,
terminal exercise and learning activities. Write all the topics in the course.
International environment
Traditional values and its impact on business
Demographic pattern changes
Regulation of foreign investment and collaboration
Growth, achievement and failures of Indian public sector
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011E3630 - RESEARCH METHODOLOGY
Elaborate the following topics in detail by referring to the lesson contents,
terminal exercise and learning activities. Write all the topics in the course.
Research Process
Hypotheis Testing
Non-Parametric Test
Multivariate Statistical Analysis
Mechanics of writing a Report

el S

011E3640 — VALUE EDUCATION
Elaborate the following topics in detail by referring to the lesson contents,
terminal exercise and learning activities. Write all the topics in the course.
Scope and significance of value education
Ten Core values
Self Analysis and Introspection
Team Work
Aesthetic Values and Environmental Ethical Values
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011E3650 — BUSINESS STATICSTICS
Elaborate the following topics in detail by referring to the lesson contents,
terminal exercise and learning activities. Write all the topics in the course.
Sampling and Types of Sampling
Measure of Deviation: Mean Deviation,Quartile Deviation and Standard Deviation
Karl Pearson’s Correlation and Regressions
Analysis of Time Series: Split-half Method and Moving Average Method
F — Test & One-Way ANOVA
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